
                                                   

 

 

 

JOB DESCRIPTION 

 

TITLE:   VICTIM AND COURT ADVOCATE 

 

PROGRAM:   STRONG FAMILIES  

 

JOB SUMMARY: The Victim and Court Advocate is a full-time position for a bilingual-bicultural 

Spanish/English individual who will assist English and Spanish speaking victims 

of crime in understanding legal remedies provided by law enforcement and the 

criminal justice system and who will support the survivor through the process of 

seeking relief from the abuser. The direct service responsibilities include 

providing support, information, advocacy and court accompaniment to victims of 

crime including assistance with Protection from Abuse Orders, civil, criminal 

and other court matters and legal referral. The Victim and Court Advocate is not 

a lawyer and does not give legal advice. The Victim and Court Advocate reports 

to the Strong Families Program Coordinator.  

 

ABOUT THE PROGRAM: The Strong Families program helps thousands of immigrants learn about their 

new community, find resources to meet their needs, and maintain the health of 

their families in times of crisis.  

 

DATE POSTED:  9/10/2019 

  

 

RESPONSIBILITIES 

Direct Service: 

 Works with clients by phone, email,  face-to-face meetings, and in court; 

 Provides crisis counseling, emotional support, and case management to individuals in crisis situations 

such as domestic violence, sexual assault, stalking, other crimes, and who may be suicidal;  

 Educates and assists survivors of crime about their rights, options available and community resources; 

including safety plannig, therapy, shelter, police reports, SANE exam, and protection from abuse 

orders;  

 Advocates on behalf of Limited English Proficient (LEP) individuals with service providers to ensure 

access to services; 

 Assists clients in filling out Protection from abuse order and other court paperwork; 

 Attends court hearings and provide accompaniment to other hearings and client’s appointment to 

support services as required; 

 Keeps supervisor informed of high-risk situations in work with clients;  

 Maintains professional boundaries with organization clients.  

 

Advocacy, Outreach, and Organization Representation:  

 Actively participates and represents ¡HICA! at community and coalition meetings and events assigned 

by supervisor; 

 Supports ¡HICA!’s advocacy initiatives; 

 Conducts community education presentations and workshops for immigrant and non-immigrant 

audiences;  

 Establishes and maintains collaborative relationships with community partners.  



 

Record-Keeping and Other General Responsibilities:  

 Completes all required service documentation, client’s file documentation and program 

database thoroughly and accurately in a timely manner; 

 Consults with supervisor in weekly meetings about client concerns, workload management, 

professional development, and other areas; 

 Attends organization staff and team meetings as required; 

 Maintains and upholds the policies and procedures of ¡HICA!, confidentiality policies and code 

of ethics including core values; 

 Attends trainings and continuing education activities as assigned; 

 Promotes an atmosphere of extraordinary customer service; 

 Works collaboratively with other members of ¡HICA! teams and volunteers; 

 Prepares and submits statistical and progress reports to supervisor as required; 

 Contributes to team and organizational culture of continuous improvement, maintenance of core 

values, and wellness;  

 Performs routine clerical/administrative functions and other duties as assigned.. 

 

QUALIFICATIONS  

 Bilingual: Spanish/English with excellent written & oral communication skills in both languages 

required;  

 Bachelor’s degree in social sciences field; prior work or volunteer experience may suffice; 

 Superior interpersonal, organizational, and record-keeping skills;  

 Self-starter and problem-solver; 

 Commitment to social justice and advocacy; 

 Ability to work effectively with a diverse group of people; 

 Strong orientation to serving others exemplified by excellent customer service skills;  

 Willingness to work with people in crisis or who have experienced trauma including domestic violence, 

sexual assault/rape, stalking, or suicide;  

 Proficient with MS Office; 

 Ability to travel as necessary and a valid driver’s license; 

 Ability to work evenings and weekends as necessary.  

 

 

COMPENSATION 

Competitive Salary, Blue Cross Blue Shield of Alabama Health and Dental insurance paid at 100% for 

employee (Vision available at employee’s expense), retirement plan with up to 3% matching after one year of 

service, 15 days paid time off first year of employment and 10 holidays.   

HOW TO APPLY 

Please send a cover letter and resume to Angélica Meléndez at hr@hispanicinterest.org  

 

ABOUT ¡HICA! 

The Hispanic Interest Coalition of Alabama (¡HICA!) is a statewide 501(c)(3) organization that engages and 

empowers Alabama’s Hispanic community and its numerous cultures as an economic and civic integrator, 

social-resource connector, and statewide educator. ¡HICA! was founded in 1999 and is headquartered in 

Birmingham. ¡HICA! carries out its work with its organizational core values of Dignity, Empowerment, 

Accountability, and Social Justice. For more information, visit www.hispanicinterest.org.  
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The Hispanic Interest Coalition of Alabama hires the most qualified candidates without regard to any person’s race, color, sex, 

gender, gender identity, gender expression, age, religion, ethnicity, sexual  orientation, parental status, marital status, military 

discharge status, or  source of income. 


